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"Softek-DBAs are available for any type of database-related consulting
Core Service Offerings: (Onsite/Outsourcing) engagement. The Professional Services group of Softek backs
e Database Support the Softek - DBA service, so more than just database needs are covered.
® Network Support

e UNIX System Support

At Softek we consult to create, deploy and manage IT Infrastructure for clients. We
have well defined service level agreements that provide you with the assurance of
consistently superior performance. Be it multiple service windows, availability or
technologies, we have the flexibility and agility to ensure that your IT infrastructure is
always responsive to your business needs. From consulting to deploying, to managing
your IT infrastructure, Softek has the resources and depth of experience to respond to
challenges and opportunities industry wide as well as ones unique to your business.

==

We have a pool of very talented UNIX System administrators, Database Administrators or Network administrators. Our
expert administrators have unparalleled experience in Solaris, AlX, True64, NT, Citrix, Informix, Oracle, DB2, SQL
Server, Cisco, Check Point etc.

IT Infrastructure is backbone of any business or organization. Softek ensures that your IT infrastructure is always
responsive to you business needs.
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Database Support:

Your databases are your repository of critical information and their smooth functioning is
essential for virtually all your operations. Our database services provide for secure, optimal
management and enhanced database productivity. Our services range from database design and
enhancement to installation/upgrades, backup/restoration and performance and capacity
management. We have a proven track record with database management systems in multiple
systems and environments. Softek-DBA specializes in maintaining and supporting database on
site or remotely all over the world. We have a pool of very talented DBAs (on site or off site) at
your service twenty four hours a day, seven days a week , three hundred sixty five days a year. The
goal of Softek-DBA is to provide a cost-effective solution to meet the day-to-day challenges of
availability, performance and administration of your critical business information systems.

Network Support:

Our portfolio of network services provides you with responsive, fully Integrated networks
that connect your enterprise and ensure dependable, highly secure, real-time access to
people and information.

Our services included:

® Network Audit

» Network architecture services

e Network integration services

e Remote Network support

¢ Network management and support services

Unix System Support:

We provide onsite or remote UNIX Systems Administration support.
All facets of unix administration are available:

e Backups and recovery

® QOperating system and patches

* Software installation and support
® Network connectivity

® Resource usage monitoring

® Capacity planning

e Security SO f‘te
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